
Privacy Policy 
 
About this policy Broad Close Farm is committed to protecting your privacy and 
ensuring that your personal information is handled in a safe and responsible 
way. 
 
This policy outlines how we aim to achieve this and includes the information 
collected when: 
• you make a booking with us 
• you fill out our contact form. 

 
How do we use your information? 

We may use the information we collect from you: 
 To send periodic emails to update you on what is happening here at 

Broad Close Farm 
 To send emails when we are running any Special Offers 

 To follow up after correspondence (email or phone inquiries) 
  

How do we protect your information?  
Your personal information is contained behind secured networks and is only 
accessible by a limited number of persons who have special access rights to 

such systems, and are required to keep the information confidential. 
 

We do not use ‘cookies’. 
 

We will not pass your details to any third parties for marketing purposes. 
 

Third-party links 
Our website may contain links to other websites of interest. 

However, once you have used these links to leave our site, you should note 
that we do not have any control over that other website. 

Therefore, we cannot be responsible for the protection and privacy of any 
information which you provide whilst visiting such sites and such sites are not 

governed by this privacy statement. 
You should exercise caution and look at the privacy statement applicable to 

the website in question. 
 

You will be notified of any Privacy Policy changes: 
 On our Privacy Policy Page 

 



CAN SPAM Act 
The CAN-SPAM Act is a law that sets the rules for commercial email, 

establishes requirements for commercial messages, gives recipients the right 
to have emails stopped from being sent to them, and spells out tough penalties 

for violations. 
We collect your email address in order to: 

 Confirm bookings 
 Send you additional information related to your booking 

 Market to our mailing list or continue to send emails to our clients after 
the original transaction has occurred. 

To be in accordance with CANSPAM, we agree to the following: 
 Not use false or misleading subjects or email addresses. 

 Identify the message as an advertisement in some reasonable way. 
 Include the physical address of our business or site headquarters. 

 Monitor third-party email marketing services for compliance, if one is used. 
 Honour opt-out/unsubscribe requests quickly. 

 Allow users to unsubscribe by using the link at the bottom of each email. 
Contacting Us 

If there are any questions regarding this privacy policy, you may contact us 
using the information below. 

Jane Mathews 
Broad Close Farm 

Rackenford 
Tiverton, Devon, EX16 8ED 

01884 881 795 
info@broadclosedevon.co.uk 

 


